Privacy Statement
· January 2011.

The Cuckmere Trug Company (Incorporating Thomas Smith (Herstmonceux) and South Down Trugs) understands the importance of keeping its customers’ personal information safe. Our privacy notice below details our commitment to keeping customers' details and information secure (in accordance with the Data Protection Act 1998). 

• What information is collected and how is it used?
There are two types of information we collect from visitors to our website: 
· Information supplied by our Visitors: 
We only collect personal information about our visitors through the contact form page, via subscription to our regular email newsletter or through purchases made in our online shop. The type of information we will collect includes: 

1. Your name

2. Telephone Number

3. E-mail address

4. Postal address

5. Credit or debit card details


We will never collect sensitive personal information without your explicit consent. Personal information we hold will be accurate and up to date. If you find any inaccuracies in the information you have supplied, contact us and we will amend it promptly. 
Browser supplied information: 
We receive and store certain types of information whenever you interact with our website. This information is stored to track the behaviour of our visitors and consequently to improve our web site. We may also collect data should you enter a competition, request a brochure, take part in a survey, request a newsletter or contact via one of the electronic forms provided.

Occasionally we may also use the information we collect to notify you about regarding goods, services and offers we think you may find valuable. At points in our site where we collect personal information from you, we always have the option to opt out of any mailing list and further use of your personal information. If at any later stage you decide you would rather not receive such information please email us.

• Does Cuckmere Trugs pass on my information to third parties?
Information collected by us on this site will never be sold, rented or loaned to any third parties or companies, except as part of our fraud checking procedures, to help us prevent illegal transactions. Any personal information stored or collected by Cuckmere Trug Company or Thomas Smith’s Trugs is held only by us at: 

Cuckmere Trug Company,
15 Berwick Court Farm,
Alfriston Road, Berwick,
East Sussex, BN26 5QS, England.



• Links
We may from time to time establish connections with other companies that will enable you to access their web sites directly from our site. We will only provide you with links to high quality, reputable sites which we believe will be of interest and relevance. However please note that such third party sites are not under our control and we do not contribute to the content of such sites. When you click through to these sites you leave the area controlled by Cuckmere Trug Company or Thomas Smith’s Trugs. We cannot accept responsibility for any issues arising in connection with either the third party's use of your data, the site content or the services offered to you by these sites.  You have control over accessing these sites from ours.

• Questions and comments?
We always welcome your questions and comments about privacy, please email us via the Contact Us page. 

• Thank you
Cuckmere Trug Company and Thomas Smith’s Trugs are committed to protecting your privacy. We appreciate your trust in us to continue to keep your information private. 
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